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Occupational Profile of Dairy Production Technicians 
COMPETENCY 
AREAS TASKS 
A. CALF AND HEIFER CARE 
 A-1 Feed 

colostrum to 
newborn 
calves within 
four hours of 
birth 

A-2 Feed 
individual and 
groups of 
calves the 
correct 
quantity and 
type of feeds 

A-3 Follow 
colostrum 
handling and 
storage 
procedures 
to maintain 
quality 

 

A-4 Follow 
farm weaning 
procedures 

 

A-5 Use and 
esophageal 
feeder 

 

A-6 Identify 
signs of 
common 
diseases in 
calves 
(scours, 
respiratory 
problems, 
dehydration) 

 

A-7 Identify 
significant 
changes in 
feed intake 
from day to 
day 

 

A-8 
Administer 
treatments to 
sick calves 
and heifers 

 

A-9 Administer 
vaccinations 
and parasite 
control 

 

A-10 Dehorn 
calves 

 

A-11 Keep 
health 
records 

 

A-12 Should 
handle calves 
in a calm, 
professional 
manner 

 

B. REPRODUCTION TASKS 
 B-1 Record 

cow 
identification 
and heat 
sign(s) 
displayed 

 
 
 

B-2 Identify 
primary and 
secondary 
signs of cows 
in heat 

 

B-3 Apply 
and interpret 
heat 
detection 
aids (tail 
chalk, 
Kamar) 

B-4 Record 
important 
breading 
information 

B-5 Evaluate 
reproductive 
records 

 

B-6 
Recognize 
obvious 
reproductive 
disorders 

 

B-7 
Administer 
hormones for 
reproductive 
(Ov-synch) 
programs 

 

B-8 Assist in 
herd checks 

 

B-9 Prepare 
frozen semen 
for 
insemination 

 

B-10 
breed/inseminate 
cows 

B-11 
Handle and 
store semen

 

C. FEEDING TASKS 
 C-1 Accurately 

weigh feed 
ingredients for 
a TMR 

C-2 Follow 
procedures 
for TMR 
mixing time 
and order of 
ingredients 

C-3 Operate 
feeding 
equipment 
properly and 
safely 

 

C-4 Maintain 
a clean 
feedbunk 

 

C-5 Weigh 
feed refusals 

 

C-6 Examine 
feed for 
contamination 
(mold, 
spoilage, 
unusual 
ingredients) 

 

C-7 Identify 
common 
grains, 
concentrates, 
minerals, 
vitamins, and 
additives 

 

C-8 Inspect 
waterers for 
cleanliness 
and proper 
function 

 

C-9 Take 
representative 
forage 
samples 

 

C-10 Check 
water sources 
(troughs, cups) 
to ensure 
adequate supply 
and cleanliness 

 

C-11 
Evaluate 
forage 
quality by 
sight and 
smell 

 

C-12 Monitor 
feed 
inventory 

 

 C-13 Communicate with nutritionist about 
feed-related issues 
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